
www.shrewsburybookfest.co.uk

Buy Tickets Online:

www.ticketsource.co.uk/shrewsbury-bookfest

By Telephone 
TicketSource Box Offi ce:  0333 666 3366 (Calls to 03 numbers cost the same to call as an 01 
or 02 phone number), Mondays to Fridays: 9.00am to 7.00pm (excluding bank holidays) and 
Saturdays 9.00am to 5.00pm, up to 24 hours before the time of the event.

Tickets booked via the telephone service will attract a £1.50 fee payable by the customer which 
includes despatch by standard post if booked more than three working days before the event. 
Tickets for telephone bookings received less than four working days before the event will either 
be sent as an e-ticket to your email address or as a mobile ticket to your mobile phone. If you have 
neither mobile nor email, TicketSource will supply a booking confi rmation number.   

Please note:  The TicketSource Box Offi ce number is essentially a booking line; if you have any 
general enquiries about the event please email Shrewsbury Bookfest at 
info@shrewsburybookfest.co.uk or ring 07719 401365.

Child Protection Policy
Unless attending a Masterclass event or Workshop, children under 12 MUST be accompanied by 
a ticket-paying adult at all Festival events. Children under two who do not require a seat, do not 
require a ticket. Shrewsbury Bookfest maintains a Child Protection Policy, but we cannot act in 
loco parentis or take responsibility for unsupervised children.

Masterclasses
For these events, you need only buy a ticket for each young person attending.  Adults attend for 
free, should they wish to stay.  If not, we ask parents/carers to drop children off at the venue, sign 
them in, and leave a mobile contact number in case of emergencies.  Please ensure that you are 
able to collect your young person(s) at the specifi ed event end time.

Age Range 
We’ve included a recommended age range for each event to help you choose. These ages are 
carefully chosen in consultation with the publisher and author/illustrator/presenter, taking into 
account the length, content and format of each event.  However, the age ranges are a guideline only.

Photography 
Any person attending a Bookfest event consents to being photographed by local press or Bookfest 
for publicity purposes, including our website. Some events may also be fi lmed for publicity 
purposes, including YouTube streaming. Please see a Bookfest Organiser before the start of the 
event with any questions or concerns about this.

Access For All
Everyone is welcome at all our venues and we will do whatever we can to ensure you have an 
enjoyable visit to your event.

For up to the minute news and information on 
the Festival visit www.shrewsburybookfest.co.uk

@shrewsbookfest
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